This Guide is designed to help the public deal with the Ministry of 
Revenue as easily as possible. 

Branch enquiry telephone numbers are provided throughout the Guide. 
If, after consulting the Table of Contents, you are not sure which branch 
you should be contacting, refer to the alphabetical Subject Index on pages 
20-21. Should the Subject Index not list your enquiry topic, call the 
Ministry’s Information Centre at one of the toll-free numbers listed 
below: 


Ministry Toll-Free Information Centre 
¢ In Metro Toronto: dial 965-8470 
e In Area Code 807: ask operator for Zenith 8-2000 
e Jn all other areas: dial 1-800-268-7121 


Written enquiries regarding Ministry of Revenue programs and 
publications should be addressed to the name of the branch, Ministry of 
Revenue, Queen’s Park, Toronto, M7A 1X8. 

Copies of all statutes administered by the Ministry of Revenue are 
available at nominal cost at the Ontario Government Bookstore, 880 Bay 
Street, Toronto (965-2054). 

Additional copies of this Guide may be obtained by calling the 
Information Centre. 


La plupart des publications du Ministére paraissent en frangais ou sous 
forme bilingue. Pour obtenir des renseignements sur les publications en 
frangais, adressez-vous au service des renseignements généraux de la 
Direction concernée. 
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Message from 
The Minister 


Finding the right person to speak to 
about a particular problem or to obtain 
a piece of information can be difficult 
in any large organization. 

The Ministry of Revenue is firmly 
committed to the goal of making in- 
formation and services as accessible 
and comprehensible as possible to 
Ontario’s taxpayers. 

As part of this effort to make ourselves more accessible to the public— 
to help them reach that “‘right’’ person—and to help my staff to provide 
faster and more efficient service, I am very pleased to introduce this 
Information Guide. 
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An Introduction to The Ministry of Revenue 


History 


The Department of Revenue was created in July, 1968, when the Revenue 
Division and Province of Ontario Savings Office were separated from the 
Department of Treasury and Economics. In April, 1972, the Department 
of Revenue was enlarged to include municipal property assessment and 
renamed the Ministry of Revenue as a result of a general Provincial 
Government reorganization. 


Organization 


As shown by the chart opposite, the Ministry of Revenue comprises four 
major programs which interact with the public. Provincial Taxation and 
Ontario Guaranteed Annual Income, Tax Credits and Tax Grants are 
technically portions of the Tax Revenue Program as reflected in the 
organization chart (pages 22-23). 

Hight Provincial taxes are administered by Provincial Taxation 
through nine head office branches and twelve retail sales tax district 
offices. 

The Ontario Guaranteed Annual Income System, Ontario Tax Credits, 
Ontario Tax Grants for Senior Citizens and the Small Business 
Development Corporations Act are also administered by the Tax 
Revenue Program. 

Municipal Property Assessment is administered by the Assessment 
Program under the Assessment Act. This program operates through four 
head office branches and thirty-one regional offices across the Province 
and involves the assessment of all properties for the purpose of municipal 
taxation. The Assessment Program also undertakes an annual 
enumeration of Ontario residents in all municipalities to establish 
municipal voter lists. 

The Province of Ontario Savings Office organization operates twenty- 
one public savings offices in southern Ontario. 

In addition to these program areas, the Support Services Division 
provides administrative, financial, personnel, data processing, 
communications and library services to the Ministry. The Division's 
Oshawa Relocation Unit is responsible for coordinating the move of the 
Ministry’s head office to Oshawa, scheduled for 1982. 


Ministry Executive 


The Ministry executive and head office branch operations listed in this 
Guide (except Tax Appeals Branch as noted) are located at 77 Bloor 
Street West, Toronto (for mailing address see inside front cover). 


Office of The Minister 19th Floor 


Minister Hon. Lorne Maeck 
Secretary S. Gibb 
Executive Assistants N. Goldie 

W. Mercer 


965-2901 
965-2901 
965-2901 


Office of The Deputy Minister 19th Floor 


Deputy Minister T. M. Russell 
Executive Assistant S. Stephen 
Administrative Assistant B. Lawson 
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Assistant Deputy Minister R. J. Weiers 
Tax Revenue 19th Floor 

Assistant Deputy Minister W. J. Lettner 
Property Assessment 

19th Floor 

Executive Director L. P. Leonard 
Tax System Operations and 

Design 

Executive Director 

Assessment Services 

Division 

Executive Director N. Yurchuk 
Support Services 

Division 

Director C. S. Costanza 
Province of Ontario 

Savings Office 


Director G. A. Stoodley 
Legal Services Branch 


Communications Advisor D. M. Stones 


965-2996 
965-1178 
965-2996 


965-2931 


965-2182 


965-6607 


965-1148 


965-6168 


965-1794 


965-6269 


965-2099 


Minister of Revenue 


The Minister of Revenue is an elected member of the Legislative 
Assembly of Ontario, the Executive Council (Provincial Cabinet) and the 
Management Board of Cabinet. The Minister is responsible for the policy 
direction of the Ministry and reports to the Legislature on all matters 
concerning the Ministry. 


Deputy Minister of Revenue 


The Deputy Minister is responsible to the Minister of Revenue for the 
administration of the Ministry. 


Deputy Minister’s Office 
Legal Services Branch 19th Floor 


General Enquiry 965-1264 
Director 
G. A. Stoodley 965-6269 


This branch prepares legislation, regulations, Orders-in-Council and 
briefs for prosecution; provides advice on legal interpretation of statutes 
affecting Ministry operations and drafts contracts and agreements made 
by the Ministry. 


Audit Services Branch 3rd Floor 


General Enquiry 965-5276 
Director 
F. I. Stephens 965-5275 


This branch provides the Deputy Minister and senior management with 
independent appraisals on the efficiency and effectiveness of financial, 
administrative and management control systems and Ministry 
programs; assesses compliance with Government policies and 
procedures. 


Finance and Priorities Planning Branch 19th Floor 


General Enquiry 965-9243 
Director 
J.S. Purdon 965-9243 


This branch develops and coordinates Ministry strategic plans and 
resource allocations; designs and monitors operational performance 
review procedures; provides management information and analyses 
concerning resource usage and availability; and functions as the 
Ministry’s central liaison with Cabinet committees and secretariats. 


TAX REVENUE PROGRAM 


General Enquiry 965-1040 
Assistant Deputy Minister 

R. J. Weiers 965-2931 
Technical Assistant 

C. M. Chesney 965-1726 


The Tax Revenue Program administers Ontario’s major tax statutes. 
It also directs the Ontario Tax Credit program, the Guaranteed Annual 
Income System (GAINS), Ontario Property and Sales Tax Grants for 
Senior Citizens and the Small Business Development Corporations 
program. 

For administrative purposes, Tax Revenue is organized into program 
and service branches. Program branches are named in accordance with 
the major statute each administers: 


Branch Statute 
Corporations Tax The Corporations Tax Act, 1972 


Motor Fuels and Tobacco Tax The Gasoline Tax Act, 1973 
The Motor Vehicle Fuel Tax Act 
The Tobacco Tax Act 
The Small Business Development 
Corporations Act, 1979 
The Land Transfer Tax Act, 1974 
The Provincial Land Tax Act 


Retail Sales Tax The Retail Sales Tax Act 

The Race Tracks Tax Act 
Guaranteed Income and The Ontario Guaranteed Annual 
Tax Credit Income Act, 1974 


Ontario Tax Credit portions of the 
Income Tax Act 

The Ontario Pensioners Property Tax 
Assistance Act, 1980 


Service branches, while not directly engaged in the administration of 
taxing statutes, provide internal support services such as tax collection 
research, information, customer service coordination and data services. 
Reporting to the Executive Director, Tax System Operations and 
Design, the service branches comprise Revenue and Operations 
Research, Taxation Data Centre and Taxpayer Services. 

In addition, two branches, Tax Appeals and Special Investigations, 
perform specialized functions relating to tax appeal rulings and the 
investigation of suspected tax fraud. 


b) 


Special Investigations Branch 16th Floor 


General Enquiry 965-7768 
Director 
S. O’Hara 965-3725 


This branch undertakes special audits and investigations regarding tax 
compliance problems, with special emphasis on prevention of tax 
evasion, and recommends prosecution where there is evidence of evasion. 
The branch also deals with voluntary disclosure of tax irregularities. 


Tax Appeals Branch 1200 Bay Street, 2nd Floor 


General Enquiry 965-5836 
Director 
M. N. Gomes 965-6261 


This branch provides a consolidated tax appeal service by processing all 
notices of objection and appeals filed under the statutes administered by 
the Tax Revenue Program. 


Provincial Taxation 
Corporations Tax Branch 12th Floor 


General Enquiry 965-1160 
Enquiries— 

Legislation 965-4040 
Director 

C. H. Townsend 965-2953 
Accounts 965-2948 
Advance Rulings 965-4040 
Audit 965-1515 
Collections 965-1758 


The Corporations Tax Branch administers and collects revenue under the 
following statutes: 


The Corporations Tax Act, 1972 
Corporations Tax is levied on every corporation with a permanent 
establishment in Ontario. As far as possible, this Act parallels the federal 
Act. The tax comprises two elements: 

Income Tax—based on taxable income 

Capital Tax—based on taxable paid-up capital 

A special tax on insurance companies is based on taxable insurance 

premiums. 


Each corporation is required to file a corporations tax return six months 
after the end of its taxation year. Return forms are dispatched to 
corporations well before the due date. Copies of the return form can be 
obtained by telephoning the general enquiry number listed on page 5. 
Payment of tax is due three months after the taxation year end for 
Canadian small businesses. For other businesses it is due two months 
after the taxation year end. If the estimated tax for the year exceeds 
$2,000, tax is due in twelve equal installments at the end of each month 
throughout the taxation year. 


Branch Publications 


Information and interpretation bulletins: published frequently, 
particularly on changes in tax rates and procedures. 
Corporations Tax Guide: updated regularly 


Motor Fuels and Tobacco Tax Branch 15th Floor 


General Enquiry 965-6352 
Director 

D. W. Rowsell 965-2582 
Collections 965-3397 
Tax Advisory Services 965-5407 
Registration 

Diesel Fuel Consumers 965-1903 
Motor Vehicle Fuel 

Tax Returns 965-4495 
Refunds 965-2558 


The Motor Fuels and Tobacco Tax Branch administers and collects 
revenue under the following statutes: 


The Gasoline Tax Act, 1973 


Gasoline Tax is levied on all gasoline and aviation fuel purchased in 
Ontario. It is paid by the purchaser at the retail level and collected and 
remitted by suppliers. 


The Motor Vehicle Fuel Tax Act 


This Act provides for a tax on all diesel fuel used in licensed motor 
vehicles and pleasure craft in Ontario, regardless of where the fuel is 
purchased. Fuels used for heating and as an industrial raw material are 
not taxed. All vendors of middle distillate fuels and most users of such 
fuels in Ontario are required to register with the Ministry of Revenue. 


Registration is not required for operators of private automobiles, private 
pleasure craft and taxis. 


The Tobacco Tax Act 
Under this Act a tax is levied on tobacco products. It is paid by 
consumers and is collected and remitted by tobacco wholesalers. 
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Branch Publications 


Information and interpretation bulletins: published regularly, 
particularly on changes in tax rates and procedures. 
Pamphlet on registration of sellers and users of diesel fuel 


Succession Duty, Land Taxes and Small Business 
Development Corporations 17th Floor 


This unit is part of the Motor Fuels and Tobacco Tax Branch. 
Manager 
J.C. Goodwin 965-2974 
Small Business 
Development Corporations 965-2967 


Land Transfer Tax 965-1774 
Provincial Land Tax- 
Accounts 965-1007 
Provincial Land Tax- 
Property Assessment Call Regional 
Assessment Office (pages 15-16) 
Succession Duty 965-1700 


The Small Business Development Corporations Act, 1979 


This Act encourages private sector investment in small businesses in 
Ontario and the provision of business and managerial expertise. Under 
this legislation, Ontario residents may establish Small Business 
Development Corporations (SBDCs) to direct funds to qualifying 
businesses. Individual investors, pension funds, credit unions and caisses 
populaires who purchase new issues of equity shares in an SBDC will be 
eligible for a grant equal to 30 per cent of the amount paid for these 
shares. Ontario corporate investors will be eligible for a tax credit which 
will be applied against their Ontario corporate income tax. 


The Land Transfer Tax Act, 1974 

Every individual or corporation registering land in Ontario is liable to 
land transfer tax. This tax is usually based on the sale price and is 
payable to the Land Registrar before the title is registered. It applies to 
all lands, buildings, estates, rights or interests in them, including options 
and long-term leases. 


The Provincial Land Tax Act 

A tax is levied on land and buildings in areas of the Province without 
municipal organization. Exemptions: Crown lands; land and buildings 
where owners derive their major source of income from farming 
operations and are resident thereon; churches and charitable institutions. 
Property assessments for this tax are made by the Assessment Field 
Operations Branch, Property Assessment Program (pages 15-16). 


The following repealed Acts are still administered during a phase-out 
period: : 

The Gift Tax Act (repealed 1979) 

Gift Tax was levied on gifts of real or personal property made by Ontario 
residents and on gifts of real property in Ontario made by individuals 
residing outside the Province. Although the Gift Tax Act has now been 
repealed, tax and interest incurred while the Act was in force continue to 
be payable on gifts made before midnight, April 10, 1979. 

The Succession Duty Act (repealed 1979) 

Succession Duty was a tax on beneficiaries of estates of deceased persons 
_ who lived in Ontario or who had assets in the Province. Although the 
Succession Duty Act has now been repealed, duty and interest incurred 
while this Act was in force continue to be payable in respect of deaths 
occurring before midnight, April 10, 1979. Filings for these estates must 
still be made to the Succession Duty section. 


The Land Speculation Tax Act (repealed 1978) 


Branch Publications 
Information and interpretation bulletins: published regularly, 
particularly on changes in tax rates and procedures. 


Small Business Development Corporations Guide 


Retail Sales Tax Branch 17th Floor 
Director 
J.J. Wilbee 965-1751 
For information concerning the following topics, contact your local 
district office (addresses and toll-free telephone numbers are on pages 9-10): 
General enquiry 
Advice to new businesses 
Vendors’ permits and forms 
Rebates, refunds and exemptions 
Audits and collections 
Tax returns and payments 
Race Tracks Tax 
Interpretations and Advance Rulings 


The Retail Sales Tax Branch has twelve district offices which administer 
and collect revenue under the following statutes: 


The Retail Sales Tax Act 


This Act levies a tax on the purchase or consumption of most goods and 
some services in Ontario. Tax is normally paid by the purchaser at the 
time of purchase. Vendors are required to obtain retail sales tax permits, 


maintain records of sales and collect and remit the tax. Vendors receive 
compensation for this service. 
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The branch operates a comprehensive public information program 
including seminars and training programs. On a local basis, twelve 
district offices handle public enquiries, provide vendor information and 


offer assistance to new businesses. 


The Race Tracks Tax Act 


This Act levies a tax on pari-mutuel betting at horse races. The tax is 
collected and remitted daily by track officials. 


Branch Publications 


Information and interpretation bulletins: published regularly, 
particularly on changes in tax rates and procedures. 


Pamphlets - Exemptions when moving to Ontario 
- Exemptions when visiting Ontario 
Booklets - Tax treatment of municipalities and local boards 


- Interprovincial sales tax arrangement for Canadian 


companies 


- Vendor information 
Tax schedules for cash registers 


Special vendor information package for new businesses 


Information guides on specific topics 


Guide for completing retail sales tax returns 


Retail Sales Tax District Offices 


Toll-free Zenith numbers are effective only in the area served by each 


district office. 
Belleville 


208 Dundas St. E. 

K8N1E3 
Regional Municipality of Durham 
-Town of Newcastle 
County of Frontenac 
Provisional County of Haliburton 
County of Hastings 
County of Lennox & Addington 
County of Northumberland 
County of Peterborough 
County of Prince Edward 
County of Victoria 

(613)962-9108 

Zenith 71820 


Hamilton 

361 King St. W. 

L8P 3B4 
County of Brant 
Regional Municipality of Halton 
Regional Municipality of Peel 


Regional Municipality of Hamilton- 
Wentworth 

(416)528-8393 

Zenith 71440 


Kitchener 
449 Belmont Ave. W. 
N2M 1N2 
County of Huron 
County of Perth 
Regional Municipality of Waterloo 
County of Wellington 
(519)576-8400 
Zenith 71020 
London 
310 Wellington Road 
N6C 4P4 
County of Elgin 
County of Lambton 
County of Middlesex 
County of Oxtera 
(519)433-3901 


Zenith 62350 
(cont’d) 


$) 


(Retail Sales Tax district offices... cont'd) 


North Bay 
1500 Fisher St. 
Northgate Square 
P1B 2H3 
District of Cochrane 
District of Nipissing 
District of Parry Sound 
District of Temiskaming 
(705)474-4900 
In area code 705: 
Toll-Free 1-800-461-1564 
Zenith 71420 
Orillia 
19 Front St. N. 
P.O. Box 670 
L3V 6K5 
County of Bruce 
County of Dufferin 
County of Grey 
District Municipality of Muskoka 
County of Simcoe 
Regional Municipality of Durham 
-Township of Brock 
-Township of Uxbridge (Scott) 
Regional Municipality of York 
-Township of Georgina 
~Township of East Gwillimbury 
(705)325-9587 
Zenith 71830 
Ottawa 
1355 Bank St. 
K1H 8K7 
Regional Municipality of Ottawa- 
Carleton 
United Counties of Stormont, 
Dundas & Glengarry 
United Counties of Prescott & 
Russell 
United Counties of Leeds & 
Grenville 
County of Lanark 
County of Renfrew 
(613)523-9760 
Zenith 71400 
Sudbury 
199 Larch St. 
P3E 5P9 
District of Algoma 
District of Manitoulin 
District of Sudbury 


Regional Municipality of Sudbury 
(705)675-4351 
Zenith 71850 
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Thunder Bay 


435 James St. S. 

P.O. Box 5000 

P7C 5G6 
District of Kenora 
District of Rainy River 
District of Thunder Bay 

(807)475-1681 

Zenith 72310 


Toronto 


2300 Yonge St. 
10th Floor 
M4P 1H6 
Regional Municipality of Durham 
-City of Oshawa 
-Town of Ajax 
~Town of Pickering 
~Town of Whitby 
-~Township of Scugog 
-Township of Uxbridge (Uxbridge) 
Regional Municipality of York 
~Town of Aurora 
-Town of Markham 
~Town of Newmarket 
-Town of Richmond Hill 
-Town of Vaughan 
-~Town of Whitchurch-Stouffville 
-Township of King 
Regional Municipality of 
Metropolitan Toronto 
(416)487-7161 
Zenith 71800 


Welland 
76 Division St. 
L3B 327 
Regional Municipality of 
Haldimand-Norfolk 
Regional Municipality of Niagara 
(416)732-1318 
In St. Catharines and in Niagara Falls 
(416)688-1360 
(416)688-1363 
Zenith 71410 
Windsor 
250 Windsor Ave. 
N9A 6V9 
County of Essex 
County of Kent 
(519)252-4404 
Zenith 71450 


Guaranteed Annual Income, Tax Credits 
and Tax Grants 


Guaranteed Income and Tax Credit Branch 10th Floor 


Director 

P. L. Weingarden 965-0111 
Information Services 965-8480 
Benefits Control 965-6948 


This branch is responsible for the administration of two benefits 
programs for senior citizens: Ontario’s Guaranteed Annual Income 
System (GAINS) and Ontario’s Property and Sales Tax Grants for 
Senior Citizens. It is also responsible for the development of rulings, 
legislative interpretations and public information on Ontario Tax 
Credits, claimed through the federal income tax system. 

For information on these programs contact the Ministry’s 
multilingual Information Centre free of charge from any point in 
Ontario by calling one of the following numbers: 


¢ In Metro Toronto: dial 965-8470 
¢ In Area Code 807: ask operator for Zenith 8-2000 
e In other areas: dial 1-800-268-7121 


GAINS Benefits for Senior Citizens 

The Guaranteed Annual Income Act ensures a minimum income to 
eligible Ontario residents 65 years of age and over. Payments are 
determined from federal Guaranteed Income Supplement rates. 


For further details contact the Information Centre. 


GAINS Benefits for Blind and Disabled People 
For information on GAINS benefits for Ontario residents under 65 years 
of age who are blind or disabled, contact your local Ministry of 
Community and Social Services office listed in your telephone directory, 
or write: © 

Ministry of Community and Social Services 

Income Maintenance Branch 

Queen’s Park, Toronto, Ontario 

M7A 1E9 
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Ontario Tax Grants for Senior Citizens 

The Ontario Tax Grants for Senior Citizens program provides tax-free 
grants of up to $500 to senior citizens in the Province. The program 
comprises a Property Tax Grant of up to $500 based on the amount of 
property taxes or rent paid, and an annual Sales Tax Grant of $50 
payable to each senior citizen. These grants replace Ontario Tax Credits 
previously claimed by seniors as part of their income tax return. 


For further details contact the Information Centre. 


Ontario Tax Credits 


The Ontario Tax Credit program provides tax assistance to Ontario 
residents on the basis of their taxable income and family circumstances. 
Although financed entirely by the Province, the Federal Government 
administers the program through the personal income tax system. The 
Ontario Tax Credit form is included in the federal income tax kit and 
must be filed annually with the federal return. 

The program offers three credits to Ontario taxfilers: 


© Property Tax Credit 
Claimed by tenants, roomers or homeowners 


e Sales Tax Credits 
Claimed by taxfilers not claimed as dependents 


e Political Contribution Tax Credit 


Claimed by contributors to registered Ontario political parties, 
constituency associations or candidates in a Provincial election 


Introduced July 1, 1980, Ontario Property and Sales Tax Grants for 
Senior Citizens replace the Ontario Property, Sales and Pensioner Tax 
Credits for Ontario residents 65 years of age or older. 


For further details contact the Information Centre. 


Branch Publications 
Ontario Tax Credit Guide—Issued annually 
Ontario Tax Credit Pamphlet—Issued annually 


Ontario Guaranteed Annual Income System Information Brochure 
GAINS Rate Tables 


Ontario Tax Grants for Seniors Information Guide 
Ontario Tax Grants for Seniors Pamphlet 
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Tax System Operations and Design Division 


Executive Director 
L. P. Leonard 965-6607 


This division consolidates the major service and data processing 
functions of the Tax Revenue Program. 


Revenue and Operations Research Branch 18th Floor 
General Enquiry 965-2923 
Director 965-2923 
Taxation and Legislation 965-5431 


Revenue Program 

Secretariat 965-2923 

Operational Analysis 965-2923 

Planning and Control 965-2923 
This branch is responsible for liaison between the Ministries of Revenue 
and Treasury and Economics, as well as other federal and provincial tax 
authorities. The branch undertakes research on tax operations and 
problems, coordinates changes in legislation and monitors revenue flow. 


Taxpayer Services Branch 10th Floor 


General Enquiry 965-7324 
Director 
J. L. Allen 965-6852 


This branch provides tax information to the general public in the form of 
seminars, publications and an enquiry service. As well, it provides 
customer support services to the other branches of the Tax Revenue 
Program. 


Taxation Data Centre 15th Floor 


General Enquiry 965-4563 
Director 
R. I. Rea 965-4563 


This branch is responsible for processing revenues received under the 
taxing statutes as well as the payment of all refunds and grants to the 
public. The branch also provides accounting and data processing system 
support for the Tax Revenue Program. 


13 


MUNICIPAL PROPERTY 
ASSESSMENT PROGRAM 


General Enquiry 965-1520 
Assistant Deputy Minister 
W. J. Lettner 965-2182 


Under The Assessment Act, the Property Assessment Program is 
responsible for the assessment of all real property in Ontario for the 
purpose of municipal property taxation, including mailing of assessment 
notices to all property owners and tenants. Additionally, the Program 
conducts the annual enumeration of residents in all municipalities for the 
purpose of determining voter and jury lists, and school support. The 
Program is organized into two parts: the Policies and Priorities Branch 
and the Assessment Services Division. 


Policies and Priorities Branch 18th Floor 


Director 
R. G. Trbovich 965-9292 


This branch provides staff support to the Assistant Deputy Minister and 
is responsible for policy liaison with federal, provincial and municipal 
authorities. It also monitors the effectiveness of assessment legislation 
and developments in other jurisdictions. 

In addition, the branch is responsible for strategic planning, budgeting 
and evaluation, training and publications. 


Assessment Services Division 
Executive Director 965-2182 


This division reports to the Assistant Deputy Minister and comprises 
three branches: 


Special Properties Branch 18th Floor 
Director 
C. E. Winter 965-1681 


This branch provides valuation expertise and advice to regional 
assessment offices on properties of all types. Moreover, it undertakes the 
defense of complex assessments under judicial appeal and develops 
assessment valuation procedures and techniques. 


Data Services and Development Branch 18th Floor 
Director 
W. J. Baxter 965-3305 

This branch is responsible for assessment information management, 


including the supply of computer data services to assessors, 


municipalities and school boards. It also develops new assessment and 
data processing systems. 
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Field Operations Branch 18th Floor 


Director 
W. Donohue 


965-5189 


This branch directs the assessment of all real property across the 
Province, both under The Assessment Act and The Provincial Land 


Tax Act. 


The key to this organization is neighbourhood assessors, grouped 
administratively into thirty-one regional offices. Regional 
Commissioners and their neighbourhood assessors provide information 
to municipalities and individual taxpayers on all matters relating to 
property values, including the review and appeal of assessments. 

Further information on assessment practices is provided through 
pamphlets, media advertisements and open houses. 

The telephone number and address of each regional assessment office is 
listed below and on the following page. 


Regional Assessment Offices 
Toll-free Zenith numbers are effective only in the area served by each 


regional office. 


Eastern Ontario 
Brockville Area 
P.O. Box 712 

95 Parkdale Avenue 
K6V 5V8 

(613) 342-8242 
Zenith 45080 
Cornwall Area 

P.O. Box 219 

132 Second Street East 
K6H 5S7 

(613) 933-7100 
Zenith 45960 


Kingston Area 

1055 Princess Street 
K7L4Y8 

(613) 546-3801 
Zenith 47360 
Lindsay Area 

P.O. Box 267 

33 Lindsay Street South 
K9V 4S1 

(705) 799-5203 
Zenith 34850 
Ottawa Area 

161 Laurier Avenue 
KP S32 

(613) 236-5600 
Zenith 45980 


Pembroke Area 
24 Pembroke Street West 
K8A 5M3 

(613) 735-0181 
Zenith 48680 
Trenton Area 
P.O. Box 520 

80 Division Street 
K8V 5R7 

(613) 392-2501 
Zenith 48660 
Central Ontario 
Barrie Area 

109 Ferris Lane 
L4M 2Y1 

(705) 728-2270 
Zenith 56600 
Bracebridge Area 
P.O. Box 150 
Pine Street 

POB 1C0 

(705) 645-5204 
Zenith 69200 
Etobicoke 

4 Eva Road 

M9C 2A8 

(416) 621-9400 


Mississauga 

55 City Centre Drive 
L5B 2C8 

(416) 270-8050 
Zenith 86730 
Newmarket Area 
460 Oak Street 

L3yY 3X6 

(416) 920-2372 
Zenith 58500 

North York 

55 Doncaster Avenue 
Thornhill 

iOSyt aL 

(416) 889-9503 
Scarborough 

7 Overlea Boulevard 
M4H 1A8 

(416) 423-1240 
Toronto 

2221 Yonge Street 
M4S 2B4 

(416) 486-6300 
Whitby Area 

605 Rossland Road East 
LIN 5S1 

(416) 668-9351 
Zenith 67140 


(cont'd) 
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(Regional Assessment Offices... cont’d) 


Western Ontario 
Brantford Area 

63 Charing Cross Street 
P.O. Box 1176 

N8T 5T3 

(519) 759-6310 

Zenith 94300 
Cambridge Area 

150 Main Street 
N1R1W3 

(519) 623-5210 

Zenith 67140 

Chatham Area 

P.O. Box 1140 

435 Grand Avenue West 
N7M 5L8 

(519) 354-5460 

Zenith 65500 

Goderich Area 

P.O. Box 190 

Napier Street 

N7A 3Z2 

(519) 524-7326 

Zenith 66500 

Guelph Area 

286 Victoria Road North 
N1E 5J3 

(519) 821-7440 

Zenith 68550 
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Hamilton Area 

447 Main Street East 
L8N 1K1 

(416) 528-8621 


London Area 
Treasure Island Plaza 
R.R. No. 4 

N6A 4B8 

(519) 681-0050 
Zenith 63310 

Owen Sound Area 
P.O. Box 670 

345 Eighth Street East 
N4K 5R4 

(519) 371-1121 
Zenith 64220 

St. Catharines Area 
43 Church Street 
Landmark Building 
L2R 7A7 

(416) 688-0233 
Zenith 89550 
Windsor Area 

250 Windsor Avenue 
N9A 6V9 

(519) 254-3771 
Zenith 58120 


Northern Ontario 
North Bay Area 
P.O. Box 167 

1650 Main St. West 
P1B 8H2 

(705) 474-6150 
Zenith 51280 

Sault Ste. Marie Area 
180 Brock Street 
P6A 3B7 

(705) 949-3941 
Zenith 27930 
Sudbury Area 

199 Larch Street, 12th Floor 
P3E 5P9 

(705) 675-4200 
Zenith 49860 
Thunder Bay Area 
115 Johnson Avenue 
P7B 2V9 

(807) 345-1221 
Zenith 50960 
Timmins Area 

145 Wilson Avenue 
P4N 2T2 
(705)264-9455 
Zenith 98395 


PROVINCE OF ONTARIO 
SAVINGS OFFICE 


Province of Ontario Savings Office 19th Floor 


General Enquiry 
Director 
C.S. Costanza 


965-1791 


965-1794 


The Province of Ontario Savings Office (POSO), established in 1921, 
operates twenty-one branches in fifteen Ontario communities. Deposits 
received by POSO from the public are carried in individual accounts 
which pay competitive interest rates with free chequing privileges. Other 
financial services such as safety deposit boxes, travellers’ cheques, 
money orders and the purchase and sale of securities are available. 


Savings Office Locations 


Offices across Ontario are listed alphabetically by community: 


Aylmer 

34-36 Talbot Street, 
N5H 1J7 

(519) 773-3271 
Brantford 

138 Dalhousie Street, 
N3T 233 

(519) 753-4131 
Guelph 

153 Wyndham Street North, 
N1H 4E9 

(519) 821-2101 


Hamilton Main 

36-38 James Street South, 
L8P 2Y2 

(416) 528-6391 

Hamilton East 

318 Ottawa Street North, 
L8H 4A1 

(416) 547-6202 

London 

353 Richmond Street, 
N6A 3C2 

(519) 432-1197 

Ottawa 

171 Sparks Street, 

K1P 5B9 

(613) 566-3700 


Owen Sound 

825 Second Avenue East, 
N4K 5P3 

(519) 376-6025 

Pembroke 

40 Pembroke Street West, 
K8A 6X3 

(613) 732-7821 

Seaforth 

49 Main Street South, 
NOK 1W0 

(519) 527-0210 

St. Catharines 

106 King Street, 
L2R6W8 

(416) 688-4661 

St. Marys 

134 Queen Street, 

NOM 2V0 

(519) 284-2260 


Toronto Branches: 

328 Bay Street, 

M5H 2S7 

(416) 363-7282 

519 Danforth Avenue, 
M4K 1P5 

(416) 463-1117 

2035 Danforth Avenue, 
M4C 1J8 

(416) 698-8320 


Queen’s Park, 

Rm. M1-40 

Macdonald Block, 
M7A 2A9 

(416) 965-1785 

112 St. Clair Avenue West, 
M4V 2Y3 

(416) 925-3887 

439 University Avenue, 
M5G 1Y8 

(416) 965-3891 


Walkerton 

236 Durham Street, 
NOG 2V0 

(519) 881-3321 
Windsor 

372 Ouellette Avenue, 
N9A 1A6 

(519) 254-4324 
Woodstock 

396 Dundas Street, 
N4S 1B7 

(519) 537-8194 


1% 


SUPPORT SERVICES DIVISION 


General Enquiry 965-2090 
Executive Director 
N. Yurchuk 965-6168 


The Support Services Division provides services essential for the 
operation of the Ministry’s programs and public services. Enquiries 
concerning employment, supplies, data processing, invoice payment, 
communications and the Oshawa Relocation Unit should be directed to 
the appropriate number. 


Personnel Services Branch 20th Floor 


General Enquiry 965-1788 
Director 

E. C. Farragher 965-0909 
Affirmative Action 

Program 965-1788 
Payroll 965-5901 


This branch administers such services as staffing, classification, labour 
relations, counselling and training, and the Affirmative Action Program. 
It also maintains the Ministry’s personnel, payroll and employee benefit 
records. The branch provides liaison between the Ministry and the Civil 
Service Commission, Management Board and the Ontario Public Service 
Employees Union. 


Administrative and Financial Services Branch 20th Floor 
General Enquiry - Administration 965-2907 
- Revenue 965-7755 
- Expenditures 965-1706 


Director 

F. G. Cholmondeley 965-1518 
Accounts Payable 965-1716 
Security 965-1706 


This branch manages Ministry purchasing, storage, mailing and other 
central services. The finance section processes accounts payable and 


provides accounting services for all expenditures including payroll and 
employee benefits. 
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Management Systems Branch 16th Floor 


General Enquiry 965-5891 
Director 
D. A. Dickson 965-5932 


This branch provides services and studies in data and word processing, 
business systems, forms control and design, and records management. In 
addition, it acts ina management consulting capacity, providing 
assistance to other branches in the area of planning, designing and 
implementing computer systems. 


Communications Services 9th Floor 


General Enquiry 965-2090 
Communications Advisor 

D. M. Stones 965-2099 
Ministry Library, 3rd Floor 
Librarian 

L. Brown 965-3892 
Public Information 

Centre 965-3892 


Communications Services is responsible for public communication, 
media liaison and assistance in the preparation of branch publications 
and customer services. 

The Library provides staff with information related to their work and 
professional advancement. It also serves the general public in matters 
pertaining to taxation and property assessment. The librarian will help 
staff and the general public obtain information from other libraries. 

The Public Information Centre, attached to the Library, provides for 
public access to all Ministry publications, statutes, regulations and most 
manuals and internal procedures used by the Ministry. 


Oshawa Relocation Unit 2nd Floor 


General Enquiry 965-8169 
Project Manager 
A. Bock 965-8169 


This unit is responsible for coordinating the move of the Ministry’s head 
office to Oshawa in 1982. 
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Subject Index 


For topics not listed in this section or in the Table of Contents, please call 
the Information Centre at one of the numbers listed on the inside front 
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